STUDENT CRISIS MANAGEMENT POLICY
(Available on-line at http://deanofstudents.uncg.edu/policy/)

This policy was accurate as of the date printed. For the most current revisions to this policy refer to the Web site
referenced above.

The purpose of this policy is to provide assistance and support to students who have experienced
immediate and serious mental health, physical health issues, and/or trauma while enrolled at UNCG.
Students experiencing such episodes are expected to complete a meeting with the Office of Student
Affairs prior to their return to campus. The purpose of this meeting is to assist the students in making
informed choices about academic and personal support related to their continuing enrollment at UNCG.

1. When a student is transported by the University Police for off-campus treatment or evaluation, the
Police will notify the parents of a student under the age of 21 of the need for such transport as a
result of life safety. A student in such a situation must contact the University Police prior to
intending to return to campus. Such return presumes the student’s evaluation and release from a
qualified health professional. Upon notice of the student’s intent to return, the police will:

a. notify the student of his/her obligation to schedule a conference with Student Affairs on the next
business day and prior to returning to campus;

b. notify the on-call residence life professional, in the case of a residential student, of the student’s
intent to return.

2. A student experiencing serious mental health or health issues must contact Student Affairs on the
first business day following the crisis to schedule a conference. This conference will address needed
support issues as well as any need for alteration in the conditions for continued enrollment by the
student.

3. The University on call crisis management professional, typically the Dean of Students, will make a
determination if a return to campus housing or classes is to be permitted before the conference
occurs.
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